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Travel with peace of mind with
our “Chubb TravelWell Annual
Protection Plan” for your

unlimited business or leisure
trips!

Plan Highlights

o All benefits extended coverageupto 3
hours before departure from Hong Kong
and up to 3 hours after returning to Hong
Kong

e Zero excess on all benefits

¢ Extended coverage including “Red
Alert” and “Black Alert” under “Trip
Cancellation” and “Trip Curtailment”

¢ 24-Hour Worldwide Emergency
Assistance Services, unlimited benefit
amount for “Emergency Medical
Evacuation and/or Repatriation”

* “Follow-up Medical Expenses” after
returning to Hong Kong, including
bone-setting and acupuncture
treatments

e Cover leisure activities during the
journey, including hot air balloon,
parachuting, skiing and water sports

e Include “Rental Vehicle Excess” benefit

» Extended to cover “airport closure” as
insured peril for Travel Delay

» Extended to cover “Mobility
Extension” and “Hotel
Accommodation for Convalescence
and Transport Expenses” under
“Medical Expenses”

* Included “e-China Emergency Card”
for guaranteed hospital admission
deposit service in China

Benefits (all limits / sum insured
will be subject to the plan chosen)

A. Personal Accident

Cover for death or permanent disability
of the insured person as a result of an
accident, kidnapping or hijacking,
assault, murder or robbery whilst on a
trip.

Maximum HK$2,500,000 if the insured
person sustains bodily injury while
travelling as a fare-paying passenger in a
public conveyance or a carrier arranged
by a travel agent.

B. Medical Expenses

(a) Medical Expenses

Reimburse the expenses for out-
patient care, hospitalisation and
surgery arising from sickness or bodily
injury occurring whilst on a trip.

(b) Follow-up Medical Expenses

Includes follow up medical expenses:
covers necessary follow up medical
treatment within 9o days upon the
insured person’s return to Hong Kong,.
This benefit is extended to cover the
cost of registered Chinese Medicine
Practitioner treatment, bone-setting or
acupuncture, up to HK$150/day/visit
up to a maximum of HK$3,000.

(¢) Trauma Counselling

Cover if an insured person is the victim
of a traumatic event and sustains
bodily injury, Chubb will reimburse
the expenses for trauma counselling
incurred within 9o days from the
occurrence of the traumatic event.

(d) Mobility Extension

Reimburse the cost of mobility
equipment installation and
modification for household and daily
purpose, as a result of accidental
permanent total disability (which
occurred whilst the insured person was
on a trip outside Hong Kong).

(e) Hotel Accommodation for
Convalescence and Transport
Expenses

If an insured person is confined in an
overseas hospital during the trip due to
bodily injury or sickness and the
physician recommends to convalesce
before continuing the trip, the
additional accommodation and one
way transportation cost incurred will
be covered up to a maximum of
HK$20,000.
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C. Chubb Assistance - 24-Hour
Worldwide Assistance Services

(a) Emergency Medical Evacuation
and/or Repatriation

In the event of bodily injury or
sickness of the insured person
requiring medical evacuation to
another location for appropriate
medical treatment on the advice of a
physician, coverage will be provided
for the evacuation arrangements and
related expenses.

(b) Return of Mortal Remains

Upon the death of the insured person
as a result of bodily injury or sickness,
coverage will be provided for the
arrangement of the return of the
insured person’s remains to Hong
Kong including the related expenses.

(c) Compassionate Visit

If the insured person is unfit to travel
as a result of bodily injury or sickness
or dies whilst on a trip, Chubb will
reimburse the cost of one economy
class round trip ticket and up to 5
nights hotel accommodation expenses
for one of the insured person’s
relatives or friends to visit the insured
person.

(d) Child Escort

In the event that the insured person is
confined as a result of bodily injury,
sickness or dies during the trip and is
travelling with a child who is aged
below 18 years old, Chubb will provide
coverage for arrangements to return
the child back to Hong Kong if the
child would otherwise be left
unattended.

(e) Chubb Assistance — 24-Hour
Telephone Hotline and Referral
Services

“Chubb Assistance” provides the
following telephone enquiry services:

+ Interpreter Referral Service
* Medical Advice Service
+ Hospital Admission Service

+ Loss of Luggage and Travel
Documents Assistance

¢ China Emergency Card



D. Hospital Cash

In the event of the overseas
hospitalisation of the insured person
arising from bodily injury or sickness,
Chubb will pay HK$500 per day and up
to a maximum of HK$10,000.

(i)

business partner (within 9o days
before departure).

Compulsory quarantine or jury
service of the insured person (within
90 days before departure).

a scheduled destination during an
insured person’s journey, causing the
insured person to return directly to
Hong Kong.

K. Travel Delay

If the public conveyance (valid boarding
pass / ticket bearing the scheduled
departure time/arrival time and the
scheduled route and destination is
required) on which the insured person is
travelling is delayed due to adverse
weather, natural catastrophe, strike,
mechanical fault of public conveyance,
hijacking or airport closure, Chubb will

Extension: If an insured person has been (i) ’Ijhe ung}ipﬁected outpreak of stfmke,
confined overseas, and he/she still needs riot orar commotion, acts o
further hospitalisation within 9o days terrorism, natl_lra_l catastrophe at the
after his/her return to Hong Kong, this gestlnatlon (within 7 days before
benefit can be extended. eparture).
(iv) Serious damage to insured person’s
E. Burns Benefit primary residence from fire or flood
and which requires the insured
Benefit will be paid if the insured person person’s pres(énce in Hong Kong
suffers from second or third degree (within 7 days before departure).
burns as a result of an accident. (@
(v) The unexpected issuance of a Black
Alert for a scheduled destination
F. Personal Property which is in force at any time within 7
Cover for the loss or damage of the days before departure.
insured person’s property, as a result of () Red Alert (b)
theft, robbery, burglary or accident,
excluding money, document, food or Reimbursement of 50% of the loss of
beverf[ge, an’ﬁlqlil(;S, COE:E;&C’ES, b?lfl‘}sy irrecoverable transportation and/or
securities, ammals, sortware, vehicles accommodation expenses in the event
and accessories, and jewellery that is not of the unavoidable cancellation of a
worn or carried by the insured person at trip due to an unexpected issuance of a
the time of loss. Red Alert for a scheduled destination.
G. Personal Money J. Trip Interruption
Reimbursement of cash or travelers’ (a) Trip Curtailment
ilte)%zes lost as a result of theft or Reimburse the unused and forfeited
R4 and additional travelling expenses
incurred in order for the insured
person to return directly to Hong Kong
H. Loss of Travel Documents in the event of:
Reimburse the cost of replacing travel . N .
documents required for iI:nmiggration @ Death, bodily injury or sickness of
the insured person, immediate
clearance and travel tickets, and . ’ .
additional transportation and family member, travel companion
or business partner; or
accommodation expenses incurred for p ©
thelsole purpo;e of}?rranglirég (ii)) Theunexpected occurrence of a
rep alcgni::nt ofsuch travel documents or strike, riot, civil commotion, acts of
travel tickets. terrorism, infectious disease,
hijacking or natural catastrophe at
L TrinC lati a scheduled destination; or
. Trip Cancellation
. . (i) The unexpected issuance of a Black
() Trip Cancellation Alert for a scheduled destination
Reimburse irrecoverable fiurlng the insured person’s
transportation and/ or journey.
dati in th t
accommodation expenses in the even (b) Red Alert

of the unavoidable cancellation of
travel due to the following:

(1) Death, bodily injury or sickness of the
insured person, immediate family
member, travel companion or

Reimbursement of 50% of the loss of
unused and forfeited and additional
travelling expenses due to the
unexpected issuance of a Red Alert for

Chubb TravelWell Annual Protection Plan, Hong Kong SAR Published 12/2021.
(©2021 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective logos,
and Chubb.Insured.™ are protected trademarks of Chubb. This product is underwritten by Chubb Insurance Hong Kong Limited. Please refer to the policy
contract for the full details of benefits, terms and exclusions that are applicable. The information provided in this document is a brief summary for quick and

easy reference only.

pay for any one of (a) to (c):

Cash Benefit

Maximum HK$500 for each 6 hours
delay, up to a maximum of
HK$3,000.

(1) Additional accommodation
expenses

If the departure point is outside
Hong Kong, reimburse the
additional hotel accommodation
expense until the first alternative
transport is made available to the
insured person after at least 6 hours
delay, up to a maximum of
HK$2,000.

(2) Additional transport expenses

If the departure point is outside
Hong Kong, reimburse the
additional public conveyance
expenses incurred for the alternative
transportation from the place of
departure to his/ her original
planned destination after at least 6
hours of delay, up to a maximum of
HK$10,000.

Forfeited travel expenses

Reimburse the paid and forfeited
travel and/or hotel accommodation
expenses following the cancellation
of the journey after at least 24
consecutive hours of travel delay.



Schedule of Benefits

L. Baggage Delay

Maximum Amount (HK$)

Cover the cost of purchasing essential Coverage

toiletries and clothing if baggage is
delayed for at least 6 hours after the
insured person’s arrival at the

orldwide Worldwide Worldwide
—Plan1 [—Plan2 |—Plan3

destination abroad. A.  Personal Accident
(a) |Accident whilst travelling on a|Sum 2,500,000 (2,000,000 (1,000,000
Public Conveyance and/or due(Insured
M. Personal Liability to Kidnap or Hijacking (18 to
75 years of age)
Inthe eveint t}.iatljdlelmsumd person ™) Other Accident (18 to 775 years |Sum 1,500,000 (1,000,000 |500,000
becomes legally liable to pay of age) Insured
compensation for an accident which — _
causes bodily injury to another person or (©) Additional Personal Accident |Sum 50,000 50,000 50,000
destruction of the property of others Coverage due to Assault, Insured
. prop . > Murder or Robbery (18 to 75
Chubb will pay that compensation on ears of age)
behalf of the insured person up to a Y i g
maximum of HK$4,000,000. (d Accident (under 18 or above |Sum 500,000 |500,000 [250,000
75 years of age) Insured
B. Medical Expenses
N. Rental Vehicle Excess .
(a)  [Medical Expenses Sum  {1,500,000 [1,200,000 [600,000
Reimburse for any excess or deductible _ Insured
stated in the comprehensive motor (b)  |Follow-up Medical Expenses |Sum 1,500,000 [1,200,000 |600,000
insurance which an insured person Insured
becomes legally liable to pay in respect of  (b) Follow-up Medical Expenses |Sum 11,500,000 (1,200,000 (600,000
loss or damage to the rental vehicle (@) for Bodily Injury Insured
d b ident whilst th tal .
32;1;56 isyuar?dzictlheelcloytrol of ﬂeleren ) Follow-up Medical Expenses for |Sum 150,000 (120,000 |60,000
. . . +y | Sickn I d
insured person during the rental period (1)) [N nsure
on the journey, up to maximum of ) Maximum amount for Chinese{Sum (3,000 3,000 3,000
HKS$5,000. @) Medicine Practitioner Insured
) Daily maximum amount for 150 150 150
0. Home Contents Protection (2)Gi) Chinese Medicine Practitioner
Trauma Counsellin, Sum
Cover the loss of household contents © & Insured 20,000 20,000 10,000
from the insured person’s Prihcip al (c)(1) |Daily maximum amount for 2,000 2,000 2,000
home as aresult of b}lrglary during the Trauma Counselling
journey, up to a maximum of _ i
HK$20,000. (d) Mobility Extension Sum 20,000 20,000 10,000
Insured
(e) Hotel Room Accommodation |Sum 20,000 10,000 5,000
P. Credit Card Protection for Convalescence and Insured
Travelling Expenses
If the insured person suffers accidental C. Chubb Assistance - 24-Hour Worldwide Assistance Services
death caused by a bodily injury
sustained during the trip, Chubbwillpay =~ (a) ~ |Emergency Medical Unlimited |Unlimited [Unlimited
for any outstanding balance charged to Evacuapqn and/or
the insured person’s credit card(s) for Repatriation
goods purchased during the insured ) Return of Mortal Remains Unlimited |Unlimited [Unlimited
journey, up to a maximum of (c) C ionate Visit Sum 20,000 20,000 |10,000
ompassionate Visi , , ,
HK$50,000. Insured
(d) Child Escort Sum 20,000 20,000 10,000
Insured
(e)  |Chubb Assistance — Twenty Applicable |Applicable |Applicable
Four (24) Hour Telephone
Hotline And Referral Services
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o “Personal Accident”: the maximum
amount of A(a)“Accident whilst
travelling on a Public Conveyance and/
or due to Kidnap or Hijacking” and
A(b) “Other Accident” are only
applicable to insured person’s aged
between 18 and 775 years of age, and the
maximum amount per person under
Section A (Personal Accident) for
insured person’s aged below 18 years of
age is HK$500,000.

o The maximum liability in aggregate for
any one accident under “Family Plan”
shall not exceed 300% of the maximum
amount per person under Section A
(Personal Accident) benefit.

orldwide (Worldwide [Worldwide
—Plan1 |—Plan2 |—Plan3
D. [Hospital Cash
(a) [Maximum amount Sum 10,000 10,000 5,000
Insured
(b) Maximum daily benefit 500 500 500
E. [Burns Benefit Sum  |250,000 [250,000 [150,000
Insured
F. Personal Property
(a) Maximum amount Sum 30,000 20,000 15,000
Insured
(b) [Maximum amount for each 5,000 5,000 5,000
item/set/pair of Sports Equipment
(¢) |Maximum amount for Camera 10,000 8,000 5,000
/Laptop Computer
(d) [Maximum amount for each 5,000 3,000 3,000
item/set/pair of Personal Property
G. [Personal Money Sum |3 000 2,500 2,000
Insured
H. [Loss Of Travel Documents Sum 10,000 10,000 5,000
Insured
(a) |Maximum daily benefit for 10,000 10,000 5,000
accommodation or travel expenses
1. Trip Cancellation Sum 50,000 30,000 15,000
Insured
(a) |Maximum amount for Red Alert 20,000 10,000 3,000
J. Trip Interruption
(a)  [Trip Curtailment Sum 50,000 40,000 25,000
Insured
K. [Travel Delay
Cover for any one (1) item under
Section K (a) to (c) only:
() |Maximum amount for Section K(a)|Sum |3 000 2,000 1,500
Insured
(a) [Cash Benefit for each period of 500 500 250
(1) (delay
Each 6 hour period of delay
(b) Maximum amount for additional |[Sum |5 000 1,500 1,000
(1)  laccommodation expenses (After 6 [Insured
hour period of delay)
(b) Maximum amount for additional |[Sum  |10,000 5,000 3,000
(2) [transport expenses (After 6 hour [Insured
period of delay)
(¢) [Forfeited travel expenses (Trip Sum 3000 3,000 3,000
cancelled after 24 hour period of [Insured
delay)
L. Baggage Delay Sum 3,000 2,000 1,000
Insured
M. [Personal Liability Sum 14,000,000 (3,000,000 [2,000,000
Insured
Rental Vehicle Excess Sum 5,000 5,000 3,000
Insured
. [Home Contents Protection
(a) [Maximum amount Sum  |20,000 10,000 5,000
Insured
(b) |Maximum amount for each 3,000 3,000 1,500
item/set/pair
P. Credit Card Protection Sum 50,000 50,000 30,000
Insured
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Premium Table Major Exclusions (Highlights)

orldwide orldwide orldwide 1. Any pre-existing medical condition,
Plan 1 Plan 2 Plan 3 congenital or heredity condition,
suicide, intentional self-inflected,

Individual Plan (for age 18-64) HK$ 3,880  HK$3,175  HK$1,630 pregnancy, childbirth, miscarriage,
gosmetic 51(11rgery, dentallcare (unless
Individual Plan (for age 65-75) HK HK 0 HKS$ 2,120 ue to accidents), mental or nervous
$5045 $413 3 disorder, AIDS or AIDS related
Couple Plan HK$ 6,985 HKS$5,715 HK$ 2,035 complex.
: 2. War, civil war, insurrection, revolution.
Family Plan HKS$ 7,760 HK$6,350 HKS$ 3,260

3. Performing duties as a member of
armed forces or other law enforcing

All premium amounts displayed are inclusive of levy. The levy will be remitted to the agencies.
Insurance Authority under the prescribed arrangement. For further information, please
visit www.ia.org.hk/tc/levy. 4. Participation in any professional

competitions or sports; racing (other
.. than on foot but this does not include
Age Limit long distance running more than ten
(10) kilometres, biathlons and

Age on the Commencement Date triathlons); any kind of climbing
mountaineering or trekking ordinarily

Individual Plan 18 — 75 years old necessitating the use of specialised
equipment.
Couple Plan 18 - 64 years old 5. Engaging in manual labor or non-
: - clerical, or hazardous work.
Family Plan Couple 18 — 64 years old; Child(ren) 9o days — 17
years old 6. Prohibition or regulation by any
government or customs detention.
7. Tllegal act by the insured person.
Claim Procedure 8. Actions of insured person while under
the influence of alcohol or drugs to the
Chubb has developed an easy-to-use Chubb Claim Centre* as a self-service claims extent of legal impairment.
platform. To make your claim, please access the Chubb Claim Centre Any losses or expenses with respects to
(www.chubbclaims.com.hk). You can simply scan the below QR code to access the 9 Cuga. P P
Chubb Claim Centre on your smartphone or tablet.
Note:
Alternatively, you can submit the claim form together with supporting documents to Chubb Insurance Hong Kong Limited
Chubb. Please call 3191 6611 for further assistance. is a subsidiary/branch of a US company

and Chubb Limited, a NYSE listed
company. Consequently, Chubb
Insurance Hong Kong Limited is
subject to certain US laws and
regulations in addition to EU, UN and
Hong Kong sanctions restrictions
which may prohibit it from providing

* For English submission only.

Important Notes cover or paying claims to certain
individuals or entities or insuring
+ The maximum period of each insured journey is 9o days. certain types of activities related to
certain countries such as Cuba.
« This policy is valid for the purpose of leisure travel or business trip 10. Nuclear, Chemical and Biological
(administrative duty only). Terrorism.

 Iftheinsured person is covered by more than one Chubb TravelWell Annual
Protection Plan Insurance policy underwritten by Chubb Insurance Hong Kong
Limited for the same journey, only the travel insurance policy with the greatest
compensation will apply and benefits under that policy will be payable.

11. Any incidents/circumstances which is
existing or announced or publicly
known on or before at the time of
booking a journey.

» This insurance covers journey departures from Hong Kong only. .

12. Losses or expenses le(h respect to

» Thisbrochure is for reference only. For coverage details, please refer to the terms COVID-19 for any cruise journey.
and conditions of the policy. In the event of any dlscrepancly between the
English and the Chinese versions, the English version shall prevail.
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Chubb is the world’s largest publicly
traded property and casualty insurer.
With both general and life insurance
operations, Chubb has been present in
Hong Kong SAR for more than 9o years
via acquisitions by its predecessor
companies. Its general insurance
operation in Hong Kong SAR (Chubb
Insurance Hong Kong Limited) is a niche
and specialist general insurer. The
company’s product offerings include
Property, Casualty, Marine, Financial
Lines and Consumer Lines designed for
large corporates, midsized commercial &
small business enterprises as well as retail
customers. Over the years, it has
established strong client relationships by
being consistent and responsive, by
offering market leading claims services
and innovative products, and providing
market leadership built on financial
strength.

More information can be found at
www.chubb.com/hk.

Contact Us

Chubb Insurance Hong Kong Limited
39/F, One Taikoo Place,

979 King’s Road,

Quarry Bay, Hong Kong

CS Hotline +852 3191 6611

F +852 2519 3233
www.chubb.com/hk
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